Jim,

Justwanted to tell you how happy | was with the entire process and implementation... In all my years of
telco | haven’t experienced the attention to detail and professionalism with a large phone system
install... By 10:30 everything was connected to the Axxess network the techs had everything online
porting was completed promptly at 1:30... Everything was up and running perfectly, training was done
and everyone was happy and I’'m happy!!!

This is what my manager at the location sent::

These phones are the bomb ‘ Il Thanks again, crystal clear also !

Am looking forward to continuing business and trying to get myself out of Nextiva at my 3 other
locations... | just wish | would have found y’all first!!

Thanks again for your great team of people!!! You definitely have the A team!!

Alex Weld

Culpeper Auto Parts

https://www.napaonline.com/en/va/culpeper/store/39707?cid=pl yext jobber CulpeperAutoPartsinc
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